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Australia’s Best
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Warranty Pe
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OptiVAN is the complete protection system developed
specifically for caravans, campers, RVs and motorhomes.

. From environmental contamination and interior staining
k) to stone chips, road debris, vulnerable windows, heat

=~ | and UV exposure, OptiVAN protects the surfaces that
) ~  matter—inside and out.

~— . More importantly, OptiVAN is backed by warranties

| | designed to genuinely support you, the customer; for the

@;‘ long term, without the annual inspections, compulsory

L reapphcatmns ongoing photographs, unnecessary
conditions and restrictive claim limits imposed by many
other protection providers.

Complete protection. Industry-leading warranties.
Genuine Australian support.




OptiVAN

Protection Designed
ShecificallvafonCaravans

_ﬁ | Caravans, campers, RVs and motorhomes are built from a complex

combination of painted aluminium, fibreglass, gelcoat, composite
panels, powder-coated finishes, coated cladding, glass, acrylic, fabric,
leather, plastic and vinyl.

| They are also exposed to some of Australia's harshest conditions,
including intense UV exposure, red dirt, road grime, insects, bird and
bat droppings, tree sap, environmental fallout, long-distance travel
and extended outdoor storage.

@ OptiVAN was developed specifically for these surfaces,
vehicles and conditions.

'} . Itis not a generic automotive product placed into caravan packaging.
‘ @ | Itis a complete surface-protection range created for the realities of
~~owning and travelling in a caravan, camper, RV or motorhome.

Built for caravans. Built for Australian conditions.
Built for the long term.
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Ultlmate Protectlon and Support

Many protection products sound impressive until you discover what is required

to keep them valid. Their warranty terms.

Annual inspections. Compulsory photographs. Yearly reapplications. Specific brands
of maintenance products. Ongoing fees. Restricted repair locations. Fixed claim limits.

OptiVAN is different.

One professional application

No annual warranty inspections

No requirement to send yearly photographs
proving the vehicle has bean maintained
No compulsory annual reapplications or
coating top-ups

No hidden annual inspection or
maintenance fees

Mo requirement to purchase and
exclusively use OptiVAN cleaning products

Mo arbitrary pre-set dollar cap on the
rectification of an approved claim

Mo fixed limit on the number of
valid warranty claims
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Mo requirement to return to the original
dealership or application location for
warranty assistance

No requirement for the vehicle to remain
registered or display numbser plates
throughout the warranty period

Transferable protection when the vehicle is sold
Dedicated Australian warranty assistance
National support centres

A central online warranty claims portal
Support for application-related concerns

Reapplication assistance following repairs,
resprays or replacement of treated surfaces

@.@

No annual

No compulsory
inspection traps.

reapplication cycles.

No token claim

contributions.

No unnecessary
obstacles.
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OptivVAN
Lifetime Transferable Protection
fornNew,and,Used Vehicles

Eligible OptiVAN Graphene Ceramic Exterior Surface Protection and OptiVAN Interior
Fabric, Leather, Plastic and Vinyl Surface Protection treatments applied to a new caravan,
camper, RV or motorhome—or one aged up to five years—are backed by a

Lifetime Transferable Warranty.

-

: “Lifetime” means the operational lifetime of the Caravan, Camper, RV or
Motorhome. In other words, the OptiVAN warranty remains in place for as

| long as the vehicle is still in use, provided it has not been written off or

| permanently removed from service, and the warranty conditions are met.

The protection can also be transferred when the caravan, camper, RV or motorhome is
sold, giving the next owner continued confidence and creating an important point of

difference at resale.

Eligible vehicles aged more than five years | 5 years _ 5 years |
but less than ten years receive pro-rata '| 6 years | 4 years J
warranty protection until the vehicle [ 7 years |_ 3years |
reaches ten years from its build date: : 8 years | 2 years |

9 years . 1 year I

1

This means OptiVAN protection is not limited to brand-new caravans. Owners of eligible
used caravans, campers, RVs and motorhomes can also access meaningful long-term
warranty protection.

Protection that lasts. :
Confidence that transfers.



OptiVAN
OptiVAN Graphene Ceramic
Exterlor Surface Protection

imesProtection Against.the £ if'stralla Environment =

OptivVAN Graphene Ceramic Exterior The treatment can protect compatible:
Surface Protection creates a highly « Automotive-style painted panels
water-repellent protective barrier over « Painted aluminium

compatible exterior surfaces, helping » Painted fibreglass

preserve their appearance while making = Painted composite panels

the caravan easier to clean and maintain. = Gelcoat fibreglass

« Powder-coated aluminium

* Coated aluminium cladding

* (Gloss, matte and satin painted surfaces

« Other approved coated and refinishable
exterior surfaces

OptiVAN protects all painted colours,
from traditional white finishes through to
modern black, grey, metallic, gloss, matte
and satin colour schemes.

YES, we cover and

warrant Matte & Satin finishes.

b

HIGHLY WATER-REPELLENT « | , AUSTRALIAN CONDITIONS & EASIER TO CLEAN

Hedps probect aganst dirt, = . Busit to perfarm in karsh UV, '¢‘ senoothsr surfaces help reduce
gerirme and ernvironmmental heat, dust, salt s and ‘4} 4 stmineng and make cleanng
Conl amenants. I el reamee weather quicker and casagr
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OptiVAN’s
Graphene Exterio
Surface Warrant:

Coverage

Subject to the warranty terms, eligible
treated exterior surfaces are protected against

‘® | Weather-induced discolouration
| Fading
5 | Oxidisation
' Loss of gloss

> | Environmental fallout

0
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&= | Road-grime damage
| % | Red-dirt damage
? Tree-sap damage
& | Leaf staining

Fruit and berry staining

f' Bug-splatter damage

-
o

.

These are the contaminants and |
environmental conditions caravan .
owners encounter throughout real |

o Australian travel—not simply e
laboratory-based performance claims. |

e e —— eSS —

o

&

,‘ Bird-dropping damage
" | Bat-dropping damage
)

Sunscreen damage

. Warranty

Lifetime Transferable 10-year pro-rata

Warranty warranty

for eligible vehicles for eligible vehicles

new to five years old. aged more than
five years,

A

REAL PROTECTION. REAL COVERAGE. REAL PEACE OF MIND.




OptiVAN

OptIVAN Paint & Window Protection Fllm

The Protection That Takes the Hit

The exterior panets and windows of a caravan, camper, RV or
motorhome are among the areas most exposed to damage while

travelling, Warranty Coverage
OptiVAN Paint and Window Protection Films create a strang, © Cracking
virtually invisible sacrificial barrier over compatible painted & Yellowing
surfaces and windows, helping protect against: ® Discolouration
. « Stone chips and gravel strikes @ Peeling
.. « Road debris & Delamination
. « Insect impacts : g::hlmg_
umming
@ - scratches and scuffs © Adhesive failure
. « Surface abrasion i@ Premature deterioration

* Ev travel dam
:he th er-::ilay_ e o .#I ol it i Where OptiVAN Graphene Ceramic Protection is applied
r than allonwing ryginal painted s oF window :
to take the impact, become chipped or get scratched, OptiVAN over the film, ll'rHtrﬁltEd w:face:w wmﬁ
Paint / Window Protection Films provide a replaceable protective Ffﬂll!ﬂlnl‘l agains damaga rom tree sap, insect
layer between the hazard and the surface underneath. and bird or bat droppings.

This protection is particularly valuable for caravan and
motorhome windows, which can be expensive, difficult to
source and time-consuming to replace, s

10-Year Transferable Warranty

1 o OptiVAN Paint and Window Protection Films are backed by a 10-Year Transferable Warranty, providing
long-term protection for both the original owner and, subject to the warranty transfer requirements,

Y. YEAR l the next owner,
Onie initial post-installation health check is required to confirm correct bonding and curing.
This is a one-time quality-controd inspection = not an annual inspection requirement.

——— Protect the surface before the damage happens. —



OptiVAN

OptiVAN Window Tint

Greater Comfort for Every Journey

OptiVAN Window Tint helps improve the

comfort and usability of caravans, campers, Window Tint Warranty Coverage

RVs and motorhomes by reducing: OptiVAN Window Tint is protected against: |
. Heat | @ Bubbling
. - @ Cracking
@ Discolouration
. Harmful ultraviolet exposure . @ Peeling
. Infrared heat
. Interior sun exposure Warranty
@ Premature facingof Lifetime Warranty
interior materials

OptiVAN Window Tint is designed to Lifetime protection against
improve comfort while helping protect bubbling, cracking, peeling

ts and interior surfaces from heat, A 5
poctipen's and Imienor suriacesTom e, | and discolouration.

glare and harmful UV and infrared rays. \_ 4
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OptiVAN
Interior
Surface
Protection

Protection for the Interior You Live In

The interior of a caravan, camper, RV or motarhome
is more than a vehicle cabin.

It is a kitchen, dining room, lounge, bedroom and
living space—often used by families, children,
guests and pets for extended periods.

OptiVAN Interior Surface Protection
creates a protective barrier over compatible:

Ty | N - P
b y == Y 0
ey s ) &)
Fabric | | Leather Plastic | | Vinyl
o 11/RM| Y11 .
S| FT ||| |EH
Carpets | Curtains Cushions Lounges
| = | ——
JL==_11| b=l
| AT | | ==
Dinette Headboard
| materials coverings

This protective barrier provides
valuable time to clean spills and
contamination before they
become permanent stains.
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Interior Warranty*
Coverage

Subject to the warranty terms, eligible |

treated surfaces are protected against

permanent staining from: ——
Make-up
Sunscreen
Water
Coffes
Milk
Soft drinks

Commonly consumed fooads

Commonly consurmed liguids

The warranty also protects against
discolowration caused by the hanmiul
effects of ultraviotet lsght.

— WARRANTY —
LIFETIME & e 10-YEAR
TRANSFERABLE 48] ' PRO-RATA
WARRANTY [Veae | WARRANTY

for eligible vehicles T Tor eligible vehicles aged

new to frive years old more than five years
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Genuine
Warranty
Support &=,
When It Matters mﬁ» RS-

A Warranty Is Only as Strong - i ey - R ' -
as the Company Behind It -1 -

-rqr

OptiVAN warranties are backed by
Protection Brands and supported
through a national Australian
support network.

Customers have access to:

() A dedicated Australian

o) Warranty assessments
==, warmranty team

.t n
L"‘*> National support centres Rectification support

J;D Approved technicians

Online warranty Warranty-transfer support iy
claim lodgement y Ppo (/ — f
£=| [Formal Claim Telephone and \ﬁj
°—] Reference Numbers ¥ email assistance /_/_/K ]\\
Customers are not restricted to returning to the dealership

or location where the product was originally applied.

Whether the vehicle remains close to home,
i5 sold interstate or travels around Australia,
OptiVAN customers have access to

national warranty assistance.

Reapplication assistance
following repairs

é'gg O G|




OptiVAN
A Straightforwart

Claims Process

Making an OptiVAN
warranty claim is simple.

1

The customer submits their concern
through the Protection Brands online
warranty portal, together with their vehicle

information, treatment details and photographs
of the affected area.

A Claim Reference Number is issued,

the concern is assessed and, where
required, an inspection is arranged
through a nominated or approved location.

Where the claim is approved, Protection
Brands arranges the appropriate cleaning,
restoration, repair, rectification, reapplication
or other approved remedy.




OptiVAN
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More Protection.  ~ =

Fewer Conditions.
Better Support.

Mo other protection range developed fnr

the caravanning industry protects and warrants
against as many specified contaminants across
as many important surfaces while providing the

same level of long-term customer support.

@ Lifetime transferable f"g‘*" No compulsory annual
Exterior Protection e/ reapplications
@ Lifetime transferable @ No hidden annual
Interior Protection maintenance costs
rf e 10-year transferable @ Na arbitrary
O—C* Paint Protection Film claim-value cap
= 10-year transferable No fixed limit on
Tl s |00 S
Dr Lifetime Window Mational warranty
Tint protection assistance
(\. Mew and used Application
(&) vehicle eligibility 4 ﬂ= support
—] Noannual Repair and
=) inspections reapplication support
No annual photo @] A dedicated online
© submissions - claims process
'iﬂ_* AUSTRALIA-WIDE SUPPORT

@ No unnecessary hurdles. No annual warranty trap. No compromise.

Australia’s Best Caravan Protection Warranty. Period.



WEREHERET =
TOHELP =

e —
Have a question? L -
Need support? e~ .
We're just a click away. R

For more information about OptiVAN,
our products, warranties or services,
get in touch with us directly.

.COM.au
l Head to the Contact us Page 3
R to send us a message. =
’Ea:.ﬁ:r
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DEDICATED AUSTRALIAN EXPERT FAST REAL SUPPORT.
SUPPORT TEAM BASED ADVICE RESPONSE REAL PEOPLE.
REAL SOLUTIONS.

PROTECT YOUR ADVENTURES. , il
TRUST OptiVAN. 1 Je lsot Ew
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PROTECTION THAT GIOES THE DESTANCE e




